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' Governmont of Punfab
Department of Governance Reforms and Public Grievances
(Governunce Reforms-2 Branch)

Notification
Policy on Punjab IT cadre-2020

No. 02/02/2020-1GR2/ Y0§ Dated, Chandigarh: 43 -1-202¢
'The Governor of Punjab is pleased to notify Policy on

Punjab IT Cadre- 2020 in State of Punj ‘ N rhry ‘wed, Y |
unj adr 0 in State of Punjab as under- .. 5 - sy, e

: I LR + 1 (RPN v
1,27 o1t
"Z.‘.{.'.'..(l. ﬁdl.l.l.:.[!..).’.{.(.'.' '

Th- following policy on IT Cadre is in compliance willy drgision of the
meeting of Council of Ministers dated 16.09.2019. '

N V-

pr———_a

1. Approva

3wy (fy ~
I‘/C‘-}.ﬂ'.. ‘f-) / / 1."&-
p T8 (ﬂ)-.....(....... ---------

, )% P B
2. Alms towards Digital Punjab ? l ' AR T TR h‘/

B) " '
a. The Government of Punjab envisioned “Digital plnjab” pioject to translotis.
the Stite into a digitally empowered socicty and know edge CLoRnony. L.,
]
wansferming the old established physical ways of dopni business it ';E,;J'
providing government services in new ways that are optimized aruun(l/n-.al - /ﬂ/
/-;A /'l\ rf"/I"/

o b. In furtierance of Digital Punjab programme, the Punjab Transparency o .

time sy stems;

Accour tability of Delivery of Public Services Act, 2018 was enacted wills o

aim to provide government services within the stipulated time-limits n

electroinic manner by leveraging reforms and emerging technologies;

c. With the increased focus on e-governance activities, availability of skilled T
manpo ver has become a must to sustain various e-governance initiatives,

d. An 1T Cadre' comprising IT manpower, o1 the pattern of Finan.
Department, will be created under the administrative control of Departme:n
of Governance Reforms, which would assist the state governiuon
depart:aents and the entities under their purview in conceptualizi-;

designing, monitoring and managing the Information Technology {i1) and

1
;

Governance initiatives across the State.

p—
S

| #. To put in place an IT cadre by the Department of Governance Refonms oo
Public Jrievances (DoGRPG), on lines of similar cadre in FD, as per approva
of the Cabinet accorded in its meeting dated 16.09.2019,

3. Objectivus of the policy

a.To dep'oy core IT manpower with state government departments ool 1o
entities under their purview in order to facilitate and mrny,!iu-n thew !
enable themn 1o formulate, plan, implement and manage e-Gover
progrvames/ tnitiatives,
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5. ‘APPH(
This poyic.

Fuidelina..

b. To help In propnut!on and 1l

(Di‘Rs). Request For pProposols |
service pmvitlnm/ gystem integrators cic. for

Zaps for selectior *
- L of V(;nn’“

various [T activities;

. ro ausist stale ;;uvcmmcm departments to accelerate the momentur y;
' .ms and e-Governance progmmmel/ initiatives at all levels in thei.
ure in the slate;

r will support state government departments in

notified by state govt / govt ol

yofor
administrative atruct

ysure that IT manpowe

. To ¢1
programnines, standards

adhereace of policies,
india from to time.
enis in adoption of suitable or upcominy

nt departm
the citizerns;

. To help state governme
d governance and service delivery to

technology for improve
core and common sharcudlic

a Network (PAWAN], State Dain
e-tendering,

f. To ccordinate with DoGRPG for
infrastructure namely Punjab Wide Are
Centre/ cloud services, e-payment, ams8, HRMS, coffice,
SewaKendras ete.

g. To align departmental e-Governance
Enterprise Architecture to be establishe
Reforms and Public Grievances in due

Government of India (Gol);

programmes/ initiatives .wlth Pugnjab
d by Department of Governance
course and such initiatives o

h, To keen abreast IT manpower in tune with technology trends from tir:¢

to tim:,

4. Need of I'T manpower with Administrative Departments (ADs) and tie

entities under their purview

a. The s-ate government departments, in general,
ntation of Administrative;

lack the technical

regources required for the proper impleme
Covernance Reforms, e-Governance and backend computerization
initiatives,

been decided to strengthen technical resources of the
the entities under their purview
oral reforms and e-Governance
ance Reforms

b. It has
Administrative Departments (ADs) and

for the implementation of various sect
Projects, in close coordination with Department of Govern

and Public Grievances (DoGRPG);
eview its sanctioned posts
d posts of different pay

stand abolished from

c. ADs and entitics under their purview will r
and surrender some of their existing sanctione
scales in favour of DoGRPG. These posts shall
AD's structure upon creation of IT cadre;

purview, will be entitled for receiving

d. ADs, and entities under their
lary not more than the total

number of technical resources with total sa
salary of sanctioned posts surrendered by them;

power — As per requirement of technical
sition, as per its entitlement, to
s of different levels under IT cadre
up for e-governance

e, Entitlsment of IT man
manpower, AD will gend its requi
DoGRPG to deploy technical resource
for working in its administrative set
implementation.
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5. Appliceb'lity of the Policy

apply to all the Government Departnents i
and other Goverpment G Seai!

This policy stall { also serve as pobics
gpuddelines for the Pablic Sector Undertakings

Government !nstitutions under the Departments of the State of Punjab

6. Hiring, s¢ ection, tralning and trensfer/ posting of IT cadre munpowes

a. Type «(IT persons

seales of the 1T Cadre will be finalized wt the
rmance Reforms G Public Grievaneo?
ed for the [T cadre-

i, The nomenclature and pay
competent level by Department of Gove
(DoGRPG]. Intially, the following levels have been supgpest

Leve k‘uno of orreaponding Pay Scale and "muolhht:& i
i e pott Grade Pay (GP) In DGR emunemgn—l_l___
x ?.E?r:;r r Syslem B=400-67000 + G 8600 1,26,000/- ;
Il [System Manager 15600-39100 + GP 0600 #5,000/ - I
11 JAssista 1t Manager 10300-34800 + G 5000 55,000/ - -
v Trechng ] Assistant___[10300-34800 + GP 4300 5,000/ |

IT cadre will be created, t0 begin with, on the basis of number ol poot

ii. The size of
ADs and their entities.

surtendered by
cndeved

nts and list of posts 1o be swrr

iii. Some departments had given their conse
m the concerned department.

anrd as such these posts stands abolished fro

iv. In future 1s per the requirement of the state govermment departments, the fpel
action lies vith the competent authority i.c. Hon'ble Chiel Minister, Punjut o
finalize and/or recommend the creation of IT cadre and nomenclature of i
personnel.
to be deployed in the concerncd departimen

v. The no. of personnel in the IT Cadre
ance Reformsés Public Grievances.

shall lie with the Department of Govern

b. Qualifications and cxperience of technical posts
The requisite qualifications & experience of the above indicated posts would be

same as -that of the regular technical positions of the Department of Governanc
Refo:ms and Public Grievances or S0 fixed by DoGRPG from time to time.

c. Hiring tenns& Conditions

The appointment terms & conditions of the above indicated posts would be finalized
by the Deparment of Governance Reforms and Public Grievances from time fo time.

But the posts of IT cadre will be of contractual nature.

Hiring of technical posts under IT cadre

so approved by the competent authority, cr

d. Nature of »ngagement -

i. DoGRPG will hire number of posts,
contractual basis.

ii. Since these posts will be contractual, DoGRPG will hire them through Punjai
. . jal:
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Stale e-(- -vernance Society (PSeGS), . +::ch will act as an implementing agency on
behalfl of ' e DoGRPG.

iii. The . :-agement will be contractu:.: nind will be for an initial period of 3 years,
after wl--.. the contract can be ¢u-.ded after proven competence in latest
technolo. .5 as well as evaluation of ii.¢c previous performance. The_ competence
may be " “ged through written exar:'uation and/ or: Interview, with mandatory
three ye: - - performance review basec 1. test and/or interview.

jv. Sele . n may be fresh, or on «.:.atation from government organizations/
private ' public companies on . adment (For Additional Director/ Joint
Director, - ecialized Cadre).

v. The : 'rclon criterin as well' as (i management of the cadre for various
cudegorie: . vosts will be finalized by ¢ . mmiltee constituted by the CM.

vi, In ca:.. oy department surrender. ;o2 posts for the IT Cadre in the future, or

any othe dspartment also w_ishgs oy set up its Governance Reforms Project
Manage. -+t Units (GRPMUS) in simi = :ashion, or if any amendment is required
with resp - 1o this proposal, the Chie. "2’ iister is the competent authority.

vii, A cen:ral IT cadre will staff the Gew=:+ ance Reforms Project Management Units
(GRPMUt, :: each department and wv:i! : port to and support respective Head of
Departmesic (HoDs)/ Administrative L “fments (ADs).

e.Induet . ‘raining .

‘The selec 1 technical persons will I:» niven induction training not only on the
functionir:: of government systems or ;- «dures or rules or norms etc. but also on
varweas ¢- ' vernance projects, being n--. 1.7 DoGRPG héfore deputing them with the

respective : !sle government departme: it . :v assisting them in the implementation
process of heir e-Governance initiatives:/ crogrammes/ schemes.

{. listablis’ r.ent matters

The establ.: hment matiers of technica! £~ -sons will be the entire responsibility of
the DoGRI'.}. The establishment matter: [« not limited to leaves, annual increment,
contract re, ewal, ACRs, others terms et !

. Posting .. 5d transfers

On the bag's of requirements of the stat: . vernment departments and their
enlitlemen! postings and transfers of te: ' ical staff will be done by DoGRPG,

h. Perform . rce evaluation

i Separaie cuidelings shall he issued (- Department of Goverpance Reforms g,

Public Grie: “nces for performance evali:: i n of the technical staff recruited/ hired:
under the 1: Cadre policy.

i DoGRPC -vill finalize the guidelines . governance structure related to yearly
performanc eviews of IT cadre persons = .loyed in various Departments/Agencies,
. DoGRP!

will also finalize the procea. .. and guidelines for the contract renewal
or terminats .0 of the personnel recruited 1 ler IT Cadre.

. A report [rom the concerned departr 1 - will also be solicited before processing
the case for ~erformance evaluation.

1. Training . 1 updation on new techn : 'as

i. A profese’ al agency may also be hiredt . Department of Governance Reforms 1o
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(ROl & cosponsibilitios of 11 cadve persaiial

|
A manpower will topont o il AP e v e Headd o0 Pt il
(HO0) 7 Adinindsteative Boceatiny ar so de il O T TR e R O M E R YA T
EM D sty T DOORFO/ VsOM, L/ sl will g b it Peend vl
Depaviment (Lol or wo decided in Do/ 1PHeon
Theso personnel Wil provide  tochindeal  onpertiae o0 e el
depattnents n the prepaiation o overall plane o O fosdow foge anel e
Qovertinee Neeyele of the o Governanee or 10 petiviien s tbig T
concoptuabication, dealgne and tmplementation o elose commalatiog witly
DO/ e,
¢OThese porsonnel will asstst o (he preparation o detadled praject e
(PR, Request o Proposala (RE8), tendevs, bid saoigement aod corf |
agreonienta e haplementation of conceptualiced pooject ot all loveby g
the state,
These peraonnel will o eaplochyy wod ndaptigg the heat proactieen /oo Gl
applications of the departmental domabie withe the conplote dvection o
technleal guddanee of,
e, These pernonnel witl Hatson with DoORECH and the centeal Tine miniatry o
nernngiog centomd fadiog e departmental e eaahlenient,
. These pecaonnel will take necossary atepas fov adoption of suttable technotay,
in the teapective depattment with the help and support ol DoOEEG/ e
to clresmmvent duplication ot efturts, money and thae
Thene personnel will provide the vequibved nanistunce o careyingg ot Pmines
ve-eng neering and slnplitving (he processen o citleen centile services wics
the asadstanee of aneh experts/ fellowa fn DOQREPC/ PHet,

h,

-

{

\
»

i These personael will monitor, overaee the fmplementation of ¢ Govermg
and Mobile Qovernanee In the teapective department and provide teguifeed
veporty and information 1o Administrative Hecretary or Hobyor ay ofhy
authotity. Techndeal  support will be taken from DoGREPG/ - PHeai
developing Mabile Apps for shunciog of conmon plattonms nnd todiles

i, Theae personnel will ensuce the compliannee (o the technology standaid s,
rules, guidelines, an framed and notitied by DOORPA/ ReQf from tine (o
time. o the event of non-complance of such ntraetions, these personned
will renort the mntter to DOARPAO / PHeQ fmedintely with fnthmation (o

AD/ Hob,

I, These personnel will ensure compliance 1o the Btandatd  Opeinting

Procedares (Bo's) of an e-governanca application, developed and deployed 1y
PHeQfm the dmplomentation procesn al AN/ PSUC I cane of el
applice ton developed by the thid party or the AD - fnternadly, e reapectiv
departnent necds to enawre (o ahinre propel '\"ﬂ\\\t‘(lm' Trannte (1) et e
requtdre d documentation compuiaiog of RS, HRYS Denlpn Docuimnents, Hol'n o
the DOGRPG /7 PHeQ s

K. These oersone] will undertake fleld vistts and necesnagy step o

it

M

R sEa it ARTRTT
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m.These personnel will coordinate with all stakeholders

1.

0.

{o all technical aspects.

; iact with respect _ )
implenientation of the Proj s fof implementing Mobile App=

These personnel will take the neccsszlz}' ste
Jervi Hyvery to the citizens. .

Jor mroved darecs CeY SE for resolution of alt

technical issues.

These personnel will perform the tasks,

concerned from time to time.

These personsel are also liable 1o accomplish aguviﬂcs, as assigned by the

DOGRYG / PSeGS.

as assigned by the Department

8. e-Governance implementation

a

b,

DoGRPG will provide technical assistance and guidance to the conce::wd
department on e-Governance projects and will act as facilitator in o’
matters.

The yprimary respongibility for the administration, management =i
implenientation of e¢-Governance projects rests with the state deparLii:
conceraed.

9. Role of A¢ ministrative Department (AD)/ PSUs

a,

b.

C.

After 1zview of IT manpower requirements, AD will surrender sore of i,
existing sanctioned posts of different pay scales.

AD/ P3U will be entitled to gel technical resources of different levels
cadre with total salary not more than the total salary of sanctioned posi. h
them surrendered to DoGRPG. '

.

. Upon getting 1T manpower from NDoGRPG, the assigning of works or tasios «

activities to the deployed IT manpower rests with AD.

. DOGRPG/ PSeGS will equip the deployed IT manpower with required

computers/ printers/ laptops/UPS and other peripherals.

AD/PSU will keep record of attendance and leave availed by the deployed
MANPCWET.

AD/PSU will have to make necessary budget provisions under relevant tion
of account for releasing payments such as salary, Travelling Allowance {17
Dearncss Allowance (DA), local canveyance, tour bills etc. to the deployed
manpcwer. [t is the responsibility of AD to follow up with Financ
Department (FD) for such payments. During stay in DoGRPG, such payment.

will be made by DoGRPG from appropriate head of account.

. Finance Department (FD) will allocate the budget equivalent to the salaries «

these posts to the DoGRPG under Demand no. 33, Major head 20352
Secretariat - General  Services-00-092-  Other  Offices-26  Directorat:
Goverr.ance Reforms-00-SOE DoGRPG 28 Professional Services.

. AD/PSU will send a report on annual performance appraisal to DoGRPGlo.

each pzrson of deployed I'T manpower.
AD/PSU will be primarily responsible for the administration, managemen

and i plementation of e-Governance projects.

10. Interpre tation & Modification of this Policy

a,

This Policy shall be valid for five (5) years from the date of issuance of 1.7
policy or the period so decided by the govt.

b. The Department of Governance Reforms reserves the right to bring o

amendment, nddendum, modification, revision ete. to this policy, Changes &
the business, needs of departments as well as market and technolop
advances may require revisions to this Policy to keep the requirements
puidelines updated with the prevailing business environment.
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13- pirective Date

'his policy shall be applicable witly immediate effect
: Ct.

Dated:;

Place: Chandigarh Aunirudh Tewari, IAS
Additional Chief Secretary

Department of Governance Reforms
And Public Gricvances

Endst. ‘ - .
dsﬁ\ 1::6\.)?5/?02;1\?;3(210'1(“{2/ L'°5"’”~_> Dated, Chandigarh the: 23 "”_’-201"’

action: > ed to the following for information and necessat

;- (C:l}::;f_ ::;mc.lpal Secretary/Chief Minister of Punjab.

. wecretary to Govt. of Punjab. -
3. All tl}e Special Chief  Secretaries/Additional Chics
Secretaries/Principal Secretaries/Administrative Secretaries ¢
Govt. of Punjab. They are also requested to circulate a copy ¢!
policy to respective Heads of Departments and Heads of
Boards/Corporation/statutory bodies under their administrathe
contreis. ,

Principal Secretary to Govt. of Punjab, Department of Finance.
Secretary to the Governor of Punjab. . .
Regist:'ar General, Punjab and Haryana High Court, Chandigarh.
The Director, Governance Reforms,.PupJab..

8. All the Deputy Commissioners of Districts in the State.

oA

Additional Secretary to Govt. of Punjai:
Department of Governance Reforms
and Public Grievances

d, Chandigarh the: 33-{1-2 3.0

. . 02/02/2020-1GR2/ iy Dated, a .
e EndStA lggpy is/ forwarded (with spare attested cop}:) to tl_le Co_xm o'Ilcr'-;:;
Printing and Stationery, Punjab for publishing t}us {1ot1ﬁcat19n in the
O?:ilina?‘y Gezette of Punjab. 100 copies of this notification may be sent L=

this Departraent.

Additional Secretary to Govt. of Punjs .
Department of Governance Reforms
and Public Grievances,
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